Resume: Kris Krishna


Name: Kshna
Professional field:  IT Environment Manager
Date of birth:

Address:
Contact number:

Email address:
Total work experience:                                

IELTS/TOEFL score: 

SUMMARY
An ITILv3.0certified IT consultant with over seven years of hands-on expertise with environment\support process, configuration management, root-cause analysis, continuous improvement and quality assurance roles with significant exposure to e-healthcare, government, payroll, retail andhospitality domains
SKILLS
· Platforms: MS Windows 2000 to 12 server &XP/Vista/7/8 clients, Unix, Ubuntu 10.x

· Database: Oracle 9i/10g, MS SQL 2000/2005/2008R2/2012
· IDEs & tools: MS Visual Studio 2005, Eclipse, MS Project, XMLSpy
· Hardware &monitoring:Citrix XenApp 5.5 to 6.5, PRTG Monitor, VMware 5.5
· App servers and Web servers: JbossAS, MS IIS, Apache Tomcat 5.x to 6.x

· Middleware: BMC Control-M, Webmethods
· Reporting and documentation tools: Crystal Reports 6, MS Office 2013 suit
· Knowledge management tools:  Confluence, Jira, MS SharePoint
CORE COMPETENCIES
· Environment management: creation, maintenance, issue remediation, data manipulation
· Application deployment: version control, configuration management
· Install and set-up standards: major version releases, hotfixes, release candidates
· Enterprise infrastructure:allocation, monitoring, performance tuning
· Comply with the security protocols
· Testing: System integration and regression, performance benchmarking
· Knowledge transfer: support documentation, customer demo, training and promote R&D
WORK EXPERIENCE
Pigeon Pty. Ltd. Melbourne, 




May 2014 – Present

Test &Dvelopment Support Officer
www.dbids.com.au
A rapidly growing company which offersmulti-domainweb development solutions
· Working in the capacity of a web application support officer, engaging with ongoing development and testing phases
Environment&Technologies:Windows 2008R2/7,ASP.Net,MySQL
Oxylet Healthcare Systems AB. Oslo, Norway


June 2010 – March 2014
Senior Deployment Engineer
www.et.se/en
Oxylet Healthcare Systems is an e-Health company with approximately 400 employees who provide the Oxylet COSMIC healthcare system for comprehensive, easy-to-use solutions to meet the healthcare needs of all patients and medical institutions.Oxylet is now the leading e-Health provider in Scandinavia with more than 100 000 users and is presently expanding in the UK.
Projects:COSMOS Release Project(s)
Role &Key Responsibilities:Environment Manager
· Primary contact person for customer teams, project managers, development and test teams regarding environment incidents, applicationperformance, releases deployments, server authorisations and test environment related activities throughout the SLDC
· Verify and validate package releases (patch deployments) with attention to specified version, release compatibility and code reviews
· Maintain integrity and security for internal server farms by assigning user access rights, monitoring network bandwidth,disk and memory utilizations for server infrastructures located in London, Copenhagen, Stockholm, Linköping and Colombo
· Act as an information source to IT and infrastructure team by conducting software and hardware evaluations, forecasts and 3rd party software licencing for upcoming expansions
· Carry out first phases of sanity, integration and acceptance testing of the applications and modules prior to deliver to testing and customer staging phases
· Prepare release plans, scope estimations, and post deployment signoffs for project management decision making and to achieve business process goals
· Representsteering committee meetings and change control boards (CCB) for consultations on environment architecture, system dependencies, hardware requirements, release plans and usage of the training, test and pre-production environments
· Conduct knowledge transfers (KTs), demonstrations for customer teamsand new recruits on Oxylet COSMIC environmentconfiguration and release and deployment process
· Delegate and coordinate the Installations and Application Support team for on time delivery targets, Issue follow-ups and maintain departmental KPIs
Projects:COSMOS Environment Maintenance, Customer Demo and New developments
Role &Key Responsibilities: Support Operations
· Create and configureall COSMOSclient, staging and development environments
· Install COSMOS release packages on internal and customer environments
· Provide on-call, on-siteand remote access support for customer and remediating application compatibility issues according to SLA agreements
· Manage client support calls (VOIP), mail and the service queue (Jira);provide 1st and 2nd level support all departments and escalating to relevant product teams according to predefine severity levels
· Liaise with product development and subject matter experts for troubleshoots by extracting log\code stacks, apply performance tweaks and set up code break simulations
· Highly involved in interrogating highly sensitive customer databases and non-production databases using queries, altering stored procedures, creating database triggers and writing SQL scripts for data manipulation up on user requests
· Create, manage and administrate database servers (MSSQL2005, MSSQL2008, ORACLE 10g, ORACLE 11g) by maintaining stored procedures, configure automated backups, provide on demand snapshots and set up maintenance plans for increase performance
· Own and maintain support documentations for configurations and product specifications
· Own and maintain technical support Wiki to log all common issues and workarounds
· Create and own all batch scripts which are deployed throughout the release cycle
· Chair daily team stand-up meetings to approve\evaluate new environment creations, incremental package (patch) installations, issue backlog and compatibility checks in COSMIC test environments
Environment&Technologies: Agile/Scrum, MS Windows server 2012, MS Windows 7/8, Unix, VMware, Citrix XenApp 6.0/6.5, J2EE, Sun JVM 1.6.0_21, XML, PowerShell, , JBossAS 7.0, Apache Tomcat 7.0, MSSQL Server 2005, 08R2, 2012 ORACLE 10g, Business Object Data Integrator, Philips SpeechMagic Recorder, Growth Chart (PC Pal) Component, JFreeChart, JacoZoom, Internet Explorer 8
Achievement Highlights:
· Involved with 20+ major release projects and successfully delivered to Oxylet customers leading the organisation’s deployment and environment management function
· Initiated, introduced and implemented Oxylet release installation and environment support process
· Initiated, introduced and implemented service level agreements (SLAs) and environment disaster recovery process with the collaborationof IT/infrastructure team
· “Above and Beyond Award Recipient - 2013”;An award in recognition of commitment and excellence and going above and beyond the call of duty in the course of providing service to the company and client
· Implemented ITIL process and continuous integration standards
R&D Activities: Successfully managed and developed many in-house research projects under internship program for university students. Formed in-house research development group.
ApartmentNET International. Colombo, Sri Lanka


Augt 2007 – June 2010
Associate QA Engineer then QA Engineer
www.aentnet.com
A leading Online Travel Community which provides millions of hotel reservations worldwide
Role &Key Responsibilities: Quality Assurance Engineer
· Prepare manual quality assurance specifications and test plans
· Investigate issues in live system after routine uploads and identifypossible fixes
· Handle daily test builds of hotel supplier inventory integrations with test automation framework by using Apache Maven Build tool and other technologies such as Eclipse, Continuum, Selenium Grid, Selenium IDE and Fire bug plugin
· Prepare reports of daily investigations on reservation failures
· Functional and integration tester for hotel supplier inventory integrating projects and customisations by using XML, ASP, PHP, HTML code reviews and monitoring mail
Environment& Technologies : Agile, Servlets, .Net Framework, ASP.Net, Groovy, XML, Oracle, MySql, JSP, SOAP, PHP5, HTML5, CSS3, JavaScript, VS TFS, TortoiseSVN, Linux Shell Script, Payment Gateway, Bugzilla, Selenium, osCommerce
R&D Activities:Developed and introduced better e-commerce management suits using industrial tools such as osCommerce, Shopify etc. As the performance-test leader, had the responsibility of preparing performance test benchmarks using open source tools such as Pagespeed / Yslow
Virago Colombo, Sri Lanka





Jan 2007 – July 2007
Internship Software Quality Assurance
www.vio.com
A NASDAQ listed company based in USA and offices in the UK, Netherlands, India and Sri Lanka
· Introduce out of the box testing methods
· Application of test design techniques for in-house built HR application
· QA techniques and enterprise application concepts
Environment&Technologies:Windows NT/2000/XP,ASP.Net,ORACLE 10g, Mercury QTP, HP Quality Centre
CERTIFICATES
· ITIL Certification

· TOGAF Training

· IBM Domino/Notes Certified

· Microsoft Business Partner

· BinaryTree CMT for Exchange Certification

· BinaryTree CMT for Coexistence Training

EDUCATION& PROFESSIONAL ACCREDITATION
· Project Management ProfessionalTraining: NetAssist International (Pvt) Ltd - 2014
· ITILv3.0 Foundation: BCS, The Chartered Institute for IT - 2013

· ISTQB Foundation: International Software Testing Qualifications Board- 2013

· Java Application Development: University of Colombo School of Computing  - 2009
· Diploma in Management: National Institute of Business Management (NIBM) - 2008
· Bachelor of Science (Hons) Information Technology: Sri Lanka Institute of Information technology (SLIIT)- 2007

OTHER
Status: Australian permanent resident with full work rights
REFEREES
Willi Ferndo




Prade Avaha
Senior Java Consultant



Configuration Manager

Telstra






Oxylet SE

Bourke Street Melbourne VIC 3000

Colombo 07, Sri Lanka
wfedo@yahoo.com



Prap.Avha@oxylet.lk
0555 7774 006
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